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. KLAGOMAL & ANDRA SYNPUNKTER
COMPLAINTS & OTHER POINT OF VIEWS

Klagomal och synpunkter

Syftet med BMSL Flyinge Preschools rutiner fér klagomalshantering ar att kunna identifiera och
forebygga brister inom verksamheten. Ifall du som vardnadshavare har synpunkter eller klagomal pa
forskolan vill vi garna veta det. Vi ser det som ett tillfalle att férbattra var verksamhet. | hallen finns
ocksa en lapp man kan fylla i om man har klagomal eller andra synpunkter. Det basta ar dock att prata
direkt med personalen.

Vem framfér jag mina klagomal till?

Om det ar nagot som inte motsvarar dina forvantningar eller som du ar missndjd med i ditt barns
omsorg, framfor det i forsta hand till ditt barns pedagog péa avdelningen (Ponnyn eller Zebran). Om ni
inte lyckas I6sa problemet och ditt missnoje kvarstar vand dig till rektorn sa att verksamheten sjalv far
mojlighet att agera. Skulle det vara sa att du fortfarande ar missndjd sa kontakta huvudmannens
styrelserepresentant Agneta Rydstrom pa e-post agneta.rydstrom@gmail.com, eller via telefon 0706-
51 83 09 (sakrast klockan 18 — 21).

Fyll i och bifoga blanketten pa nasta sida om du skickar e-post. Du kan ocksa skriva informationen
direkt i mailet, utifran fragorna i formularet.

Hur lang tid tar det innan klagomalet besvaras?

Du kommer skyndsamt att fa svar pa klagomalet. Ibland kan ett klagomal vara komplicerat eller av
annat skal krava langre tid for oss att undersdka. Behdver vi mer tid s& meddelar vi dig orsaken till
fordrojningen.

Vad hdnder med klagomalet?
Alla klagomal utreds, foljs upp och dokumenteras. Redovisning sker till styrelsen om klagomalets art
och vilka atgarder som vidtagits.

Complaints and point of views

The purpose of BMSL Flyinge Preschools procedures for handling complaints is to identify and
prevent deficiencies within the preschool. If you as a guardian have comments or complaints about the
preschool we'd love to know about it. We see it as an opportunity to improve our preschool. In the hall
there is a sheet you can fill in if you have a complaint or other comments. It is best, however, to talk
directly with the staff.

Who should I tell or give my complaint to?

If there is something that does not meet your expectations or that you are dissatisfied with in your
child's care, report it in the first instance to your child's pedagogue in the ward (Pony or Zebra). If you
do not succeed in solving the problem and your dissatisfaction remains, contact the principal so that
the business itself has the opportunity to act. Should it be the case that you are still dissatisfied,
contact the principal's board representative Agneta Rydstrom by e-mail agneta.rydstrom@gmail.com,
or by phone 0706-51 83 09 (safest between 6 — 9 PM).

Please complete and attach the form on next page, if you are sending an e-mail. You can also write
the information directly in the email, based on the questions in the form.

How long will it take before the complaint is answered?

You will receive a prompt response to the complaint. Sometimes a complaint can be complicated or for
other reasons require more time for us to investigate. If we need more time, we will let you know the
reason for the delay.

What happens to the complaint?
All complaints are investigated, monitored and documented. The board is informed about the
complaint and the action taken.
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Ditt barns for- och efternamn:
The name and surname of your child:

Vardnadshavare - namn:
Name of custodian:

Telefonnummer:
Phone number:

E-post:
E-mail:

Namn pa den person jag talat med
pa forskolan:

Name of the person | have talked to
at the preschool:

Klagomal eller synpunkt:
Complaint or point of view:

Ort & datum:
Place & date:
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